PANELS
People Centricity

Loving one's job is no longer a luxury. Employees increasingly
champion their sense of humanity and purpose in the
workplace. Hospitality is perhaps one of the most human-
centric industries, and ironically, is traditionally known for
providing intensive work that does not meet the labor market's
current demands.

The rising power of purpose presents a stunning opportunity:
To create an earnest cohesion between the Hospitality
industry's inherent humanism and its actual labor practices.

During this panel, we will hear from Hospitality companies
embracing this opportunity. Discover the construction and
upkeep of a people-centric company culture, and its
renovation amidst a storm.
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Continuous Learning

Business success is rarely a graceful leap to the top. The real
journey is populated with stumbling blocks, hidden traps, and
long uphill climbs. Against these obstacles, we are taught to
prevail. But what happens when, inevitably, we fail? In this
panel, the value of failure as an open door to learning, growth,
and, ultimately, endurance, will be discovered.
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Technology Elevation

Hoteliers today face a rich offering of technological tools. Early
adopters are already shifting from constructing their tech
strategy to refining it, while other hoteliers still hesitate to take
a seat at the tech table. This panel will discuss both: The most
riveting innovations by today’s hotel tech leaders as well as the
disparate implementation of technology within the hotel
industry.
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Human Connectivity

Food and Lodging form the bedrock of the traditional
hospitality industry. Both of these are now available at the click
of a button, without the need to interact with anyone. But
where does that leave Hospitality, an industry built on human
interaction?

What appears as a threat reveals exactly where hospitality
remains relevant, as the unique provider of person-to-person
experiences while the rest of the world has moved largely
behind screens. Today, people desire authentic human
connection. With social interaction as our industry's updated
unigue value proposition, how do we construct a
corresponding winning strategy? Throughout this discussion,
the future of hospitality as a platform to socially connect will be
analyzed, and new directions of experiences will be explored.
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Regenerative Travel

Join us to explore the principles and metrics of successful
regenerative development, discover examples of excellence,
and confront its genuine challenges. This discussion will uncover
a vision for development extending decades into the future -
and, most importantly, the steps we should take together to
actualize it.
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